GET READY FOR YOUR COLLECTION

Thank you for choosing to store with us. We're delighted
to have you on board. Here's how to get ready for your
collection:

Download the LOVESPACE app
Check we will accept your items

Pack and seal items securely, and add photos and
descriptions using the app

Stick labels provided in your welcome pack to the
side of your box*

Check we have the right information (number of
items, address, etc.)

Ensure you can be in for the full collection window
and have items ready on the ground floor

*Labels can also be printed from your account via the ‘MY STUFF’ page.




